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Company
Spotlight &2~

This first quarter of 2024 we are doing a spotlight on one of our oldest members, Safety Coordination Services.
Safety Coordination Services, located in Edmonton, Alberta are long-time, loyal members of DATAC, having
joined back in 2016. We were delighted to have some time to chat with manager Sara Smith, and owner Jacque
Rochefort, about their journey into drug testing and the role DATAC played in their growth.

4 I
" Safety Coordination Services (SCS) was founded in 2005 by Jacques Rochefort,
CHRP, who had already been working within health and safety management for
decades as a loss control leader.
Jacques is a passionate advocate for innovative health and safety management
and this can be seen in the set-up and execution of his business which began with safety training and
then moved into the occupational health testing realm.
\ J

SI: SAFE OORDINATION SERVICES

Safety Co Health Environmental Learning Leaders

Take the courses today, for the skills you want to practice tomorrow.

“Fit for duty is a real safety issue, resource work is crew member
dependent, drunk or stoned on the job, is not acceptable.”

— Jacques Rochefort

Q & A Interview on the next page
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INTERVIEW WITH SAFETY
COORDINATION SERVICES:

Tell us about your business:

With occupational health testing our primary focus is, of
course, drug and alcohol testing and the main type of testing
that we do is urine collections. We are moving into more
oral fluid testing now that it has been approved by the DOT,
as we're starting to see that filter down into Canada, I'm
definitely seeing that more with a lot of clients, We also do
respiratory fit testing, audiometry, spirometry, and earplug
fit testing, so there are quite a few things that that we offer
through our Occupational Health Division.

We have stuck pretty much to just Canadian requirement
testing, just because the cost of keeping up with the.specific
testing that they wanted you to have was a bit much for what
we weren't bringing in so we pretty much now just focus

on Canadian companies and anybody that doesn't require
Department of Transportation.

Do you do much point-of-care-testing?

Yes, alot of that happens for these guys that need to get on
site yesterday, so often they'll request a point of care test and
then just send it to the lab for follow-up and then we can at
least get them on site and then within, you know, based on
whatever the results are within 24 hours to a few days we
get those lab results for them..

We mostly use collection cups, though we did try those dip
strip panels, [for economy] but eventually it all just ended

up working out to be the same and | just preferred people
peeinginacup that | can seal up, Instead of having open urine
containers and dipping things. It’s just a lot less messy when
you're using the all in-one-cups.

What role has DATAC played in your business?

I have used DATAC for most of my online training just to
keep up to any changes happening. I've been doing this for
for twelve years, but there’s always something new that'’s
being changed or added or adjusted or revised, so | like to
utilise DATAC to get all my training renewed and to make
sure that I'm up to snuff on any changes that may have
happened in the industry and and I've been a big part of our
our training environment and and it's been great, easy.

No hassle, | like that. Everything’s online now too, not to steer
away from the in-class, but | know during COVID and stuff, it
was just an absolute nightmare, so having that online option
to do upkeep and training for your certificates has just been
super beneficial for sure.

What kind of Issues have you had building
the business?

I would just say that the level of competition, you know, battling
the big guys that are kind of national, which makes it tough for
smaller companies, like us, that are very provincial. But | think

they dig their own graves most of the time anyway, just with
how busy they've gotten, people don’t want to call in and wait
20 minon hold or have to hit 15 buttons to get through to book
an appointment which sometimes can take afew days.

Because we are smaller and we can, the way | like to operate
my schedule is you tell me what works and I'll make it work on
my end, give or take a half an hour lead time if | need to rotate
things but it's it’s definitely helped kind of bring us in that
client base where we were very focused on the client we care
about what they’re looking for, what their expectations are
and how we can make that happen for them, so it's been a big
deal in making sure that you know we get to retain our client
base and keep them happy and get new ones.

Are there any industry changes you see coming?

| think the big one is just definitely going to be the oral
fluid testing, especially with the legalization of cannabis
use in Canada, companies with people trying to pass urine
based testing has probably been the biggest struggle that
| have seen.

Now that the DOT has approved that method of testing,
and because Canada so closely follows their model, | have
noticed a lot more clients, in the event of a non-negative
urine test, saying you know okay we'll give him an oral fluid
swab for the THC. That gives them a better idea of the
recent use. | don't care what people do on their own time
after work on the weekends, but it’s definitely in my opinion,
the least harmful of all the drugs that we test for and it’s in
the system the longest. So | definitely think we're going to
see more companies really implement the use of oral fluid
testing, mainly just for THC.

Yeah so it’s definitely done a complete 180 from doing

next to no oral fluid testing to, you know, having quite a
significant amount come in in just with afew Yeah | find it
very interesting too, because the testing that they’re doing
now if they’re doing more, fluid testing is in the same labs
that we're doing it for the last like five years, it's not in Sams
approved labs because they haven't those don't exist yet.

Final Words from Sara

Jacques is very passionate about what he does, not only
safety training but the occupational health side of it as well,
he takes a lot of pride in his staff that we are able to provide
the level of service that he’s come to be known for having
been in the business for such a long time. He’s kind of been
all over the world working in oilfields, and he’s done and
seen all kinds of different things, so | think he takes a lot of
pride that we all share that same passion. I’'m just one of
those weirdos who really enjoys collecting pee for a living.

safetycoordination.com
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Product
Spotlight

The VeriCheck®Test Cups are an easy to use on-site collection cup
with built-in drug test strips. This Health Canada Class Il licensed
and FDA CLIA-Waived device is capable of screening for the
presence of up to 15 different drugs simultaneously.

PEEL-OFF LABEL

VeriCheck® Cups include an easy-
to-remove security label designed to
ensure privacy, professionalism and
confidentiality of the test results.

TEMPERATURE STRIP

VeriCheck® Cups include a
temperature strip to ensure that
the sample is not adulterated and
that it is at body temperature.

2 _ Custom configure your
cup or dip device with (]
1-16 different drugs

] Configure your device with
up to 6 specimen validity
tests (adulterants)

EASY-TO-USE

Keeping things easy is the reason
why our customers prefer the

VeriCheck® Cup. No fussy keys to
press or turn, no complicated lids.

[l Choose from 47
.,f:‘l different drugs and
alcohol tests

Reliable & Accurate

Ensuring reliable, accurate testing is of paramount importance to us and to each one

of our customers. That’s why there are no shortcuts made in the manufacturing process
of VeriCheck® products. We only use the best materials and processes to ensure that
we deliver consistency every time. Manufactured in a ISO 13485:2016 environment
with strict adherence to quality & manufacturer processes and procedures include

an easy-to-remove security label designed to ensure privacy, professionalism and
confidentiality of the test results on our VeriCheck® Test Cups.

LEARN MORE

VeriChec BRYS:

GO TO DATAC.CA TO SUBSCRIBE

TO OUR NEWSLETTER
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Industry
News Article

2024 DOT
Updates

New FMCSA Regulatory Updates for Drug Testing

FMCSA no longer accepts requests to convert DOT tests to non-DOT tests.

s of February 2024, the Federal Motor Carrier Safety
dministration (FMCSA) will no longer accept
requests to convert Department of Transportation (DOT)
drug tests to non-DOT tests. There is an exception to this

new policy for cases where a violation was incorrectly
reported onto the DOT Clearinghouse. In these instances,
a petition to request correction may be submitted
through FMCSA's DataQs system. Furthermore, FMCSA
also released detailed instructions on how to file a
petition for incorrect submission.

49 CFR Part 40 is a DOT-wide regulation instructing

on the procedures to conduct testing and how to

return employees to safety-sensitive duties following
aviolation of a DOT drug and alcohol regulation.
Moreover, the process for converting a DOT drug test to
anon-DOT test is not required by 49 CFR Part 40.

If the test result has not been entered into the
Clearinghouse, the employer can make the
determination without consulting with FMCSA. In this
case, the employer is required to create a record of the
justification that would be available upon request in the
event of a future inspection. Moreover, it is not required
to contact the laboratory that reported the result, or to
request the laboratory to re-report the result as a non-
DOT test.

Positive tests can lead to loss of CDLS

Starting in November 2024, as part of new federal
regulations, drivers with a ‘prohibited’ status in the
Drug and Alcohol Clearinghouse lost or were denied
their state-issued commercial driving privileges.

“Adriver with a drug-and-alcohol program violation is
prohibited from performing safety-sensitive functions,
including operating CMVs, for any DOT-regulated
employer until the return-to-duty process is complete,’

states a Federal Motor Carrier Safety Administration
notice. “By November 18, 2024, as part of new federal
regulations, drivers with a ‘prohibited’ status in the Drug
and Alcohol Clearinghouse will lose or be denied their
state-issued commercial driving privileges.”

New Resource Outlines Clearinghouse Return-to-
Duty Process for CDL Drivers

FMCSA recently made available a new information
resource as part of the Clearinghouse Learning Center
describing the return-to-duty process required to be
completed by drivers with a “prohibited” Clearinghouse
status in order to achieve “not prohibited” status again.

The resource explains the return-to-duty process steps,
including selecting a substance abuse professional

(SAP) and taking the return-to-duty test. Importantly,
the resource states that the employer must make the
request for the return-to-duty test, as requests made by
employees are not accepted.

“You must be sent by your
employer; only DOT-regulated
employers, and not the employee,
request the return-to-duty test. If
you are an owner-operator, your
designated consortium/third-
party administrator (C/TPA) must
send you for this test,” states the
resource.

In addition, the resource explains that information
regarding each individual’s drug and alcohol program
violation is retained in the Clearinghouse for five years
from the date of the violation determination or until
the successful completion of the follow-up testing plan,
whichever is later.
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Growing psilocybin popularity ™
boom”

creates “Shroom
across Canada

¢

he recent rise of popularity and availability of

psilocybin, the naturally occurring psychedelic
ingredient in hallucinogenic mushrooms, has resulted in
a “shroom boom” across Canada, which has been making
news headlines in recent months.

Due to growing demand and medical research, as well

as recent significant changes to federal drug policy,
psilocybin stores have been increasingly opening across
Canada. Moreover, some legal experts have pointed out
the similarities between the current trends related to
sales and consumer behaviour of psilocybin and those of
cannabis prior to its legalization.

However, the production, sale, and possession of magic
mushrooms are currently illegal according to federal
legislation. However, regulatory changes implemented in
2022 made legal access to psilocybin possible by means of
access through a Health Canada clinical trial, the agency’s
Special Access Program (SAP), or by getting an exemption
to the Controlled Drugs and Substances Act (CDSA).
Sofar, 176 Canadians have been authorized to access
psilocybin through Health Canada’s SAP, with an approval
rate of 78% of applications.

Much like cannabis, the presence of the stores helps
normalize psilocybin, said Ottawa-based lawyer Eugene
Oscapellain his recent interview with Global News.
Oscapella also added that larger cities may be more
accepting of magic mushrooms, while smaller cities may
be more conservative, noting that there has been stricter
enforcement of cannabis regulations in Thunder Bay,
Ont., compared with Ottawa or Vancouver. In addition,
law enforcement in larger cities has not taken significant
action to address the increasing psilocybin retail.

“There are huge issues out there
— is going after magic mushroom
shops an effective use of police
time?” said Oscapella.

“It’s a matter of civil disobedience to provide these
substances,” said Dana Larsen, the owner of a Vancouver
psilocybin dispensary, in his interview with Bloomberg.
“People come into my shop every day and tell me how
access to psychedelics has changed and improved

their lives.”
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According to a recent statement by Toronto police,

the city’s police force is currently more focused on the
ongoing opioid crisis. “In terms of priorities, enforcement
by TPSis largely focused on the trafficking of illegal
drugs that are resulting in overdose deaths, and having a
traumatic and devastating impact on our communities,’
said the Toronto police spokesperson in a statement
released to Global News.

“If you have legal authority to possess it, use it and buy

it, but nobody has any legal authority or ability to sell it,
you create a perfect storm of people seeking access to
this medicine who are unable to get it any other way than
from the storefront,” said Jack Lloyd, a Toronto-based
lawyer representing cannabis and psilocybin businesses,
in his interview with Bloomberg.

In 2023, the Canadian federal government invested $3
million in clinical trials to study the role of psilocybin as
a potential treatment for alcohol addiction, treatment-
resistant depression, and psychological distress in
advanced-stage cancer patients.

“We have these substances which humanity has been
using for thousands of years, which may provide a
potential solution or certainly need to be considered as a
potentially valuable tool in the war against many of these
very serious problems that we have in our society,” said
Ben Lightburn, CEO of Filament Health, in his interview
with CBC News.

To date, Health Canada has authorized 36 psilocybin
clinical trials. Furthermore, the Senate’s Subcommittee on
Veterans Affairs urged the Canadian government to fund
large-scale research programs on psychedelic-assisted
therapy for post-traumatic stress disorder, or PTSD, in
veterans.

“Despite evidence demonstrating the effectiveness

of psychedelics, Canada has adopted a ‘wait-and-see
approach’ that is failing veterans struggling with major
mental health problems,” states the report.
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SAFETY ADVISORY
WORK FLOW

The laboratory confirms The MRO interviews the donor The donor

a result that is non- E! and is advised by the donor provides proof of
negative and sends it -l they are taking a prescribed the aforementioned
to the Medical Review medication which may explain prescription to
Officer (MRO). the non-negative result. the MRO.

v

The MRO reviews the prescription and deems it
appropriate for the non-negative result to be
overturned, to a negative test result, but the MRO

As per 49 CFR Part 40 §40.135(e) the MRO will inform the
employee that “before informing any third party about any
medication the employee is using pursuant to a legally valid
prescription consistent with the Controlled Substances Act, believes that the prescription being taken may
you will allow 5 business days from the date you report the cause an impairment issue related to the
verified negative result for the employee to have the prescribing employee performing their job function safely.
physician contact you to determine if the medication can be
changed to one that does not make the employee medically
unqualified or does not pose a significant safety risk.”

& A
6 A Negative with a Safety Advisory report is still

considered as a negative test outcome by the DOT
however, the report will include letter comments
indicating that the donor is taking prescribed
medication which may cause a safety risk. It is then
up to the employer to have the employee take part
in a risk assessment with a medical examiner to
determine the risk associated with the medication.

If after speaking with the prescribing physician, or after

5 business days (whichever is shorter) if the MRO still
believes that there is a significant safety risk associated
with the prescribed medication, they must follow §40.327,
which will result in the initial report being recalled and a
new report and reissued with a Safety Advisory added.

Why is it important to have
a Medical Review Officer?

To comply with regulations To reduce exposure
- DOT, Federal, State to liability in your drug
or Provincial laws. testing program.

ATAC
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Wel?inar
Review

Environmental
Exposure Testing

ATAC was delighted to have Dr. Donna Coy,
USDTLs Laboratory Director lead our first webinar of
the year on the ins and outs of Environmental Exposure.

Environmental exposure drug testing on hair or nails is done

to detect the presence of a drug that has come to be present in
the donor’s specimen not from them taking it in themselves, but
simply by being around it ie. taking in second hand smoke from
someone smoking crystal meth. Unlike drug tests that analyze
bodily fluids like urine, saliva or blood, hair testing provides a
longer detection window into the past, being able to look back a
period of several months and nails can go even further back than
that, with toenails looking back as far as a year.

Dr. Coy explained the difference between drugs taken orally
which go through the “first pass effect” before entering into

the systemic circulation and those which are smoked, inhaled

or snorted which bypass this effect and enter directly into

the systemic circulation. Dr. Coy also explained how such
substances would even be able to get into our hair without being
ingested; by being absorbed into the alpha-helical structure of
keratin through environmental exposure (being around smoke,
handling or distributing the substance) and then further through
sweat and oil from the scalp. We also learned that these types

of environmental exposures can be tested using the nails as
well, however the tests are less sensitive than hair as hair has
pigments and more surface area to which the drug can bind.

Dr. Coy also explained how metabolites are created and
deposited after the ingestion of a substance, which means that
for environmental exposure testing they are looking for the
parent drug, rather than the metabolites. Dr. Coy then took time
to go over various case studies to really help us understand and
see how this would show up through various drug test results.

In one of the examples shown we saw a family tested (mother,
father, child) with only one person taking in the drug (mother) and
looking at results over various specimens (urine, hair and nail) for
each of the members to understand how this was shown through
the results of the testing, with only the mother showing both the
parent drug AND the metabolite present in her samples.

We are so lucky here at DATAC to be able to obtain such highly
skilled and knowledgeable webinar speakers who take time to
help us learn more about drug testing and the industry. We are
so thankful to USDTL and Dr. Coy for taking time to help our
community learn more about Environmental Exposure testing.

Make sure to stay tuned in to our posts so you don’t miss out on
registering for our next webinar when we have a speaker who
will be here from the FMCSA!

If you are interested in being a presenter for DATAC please let us know!

| WANT TO BE A PRESENTER!
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If you would like more content like this, head over to DATAC.ca where
we post frequent articles on the latest drug & alcohol testing news.

If not, our courses will arm you with all of the
knowledge you need to stay legally defensible
and prepared for any testing situation.

ol LEARN MORE
, - 3 "
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