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NORTHSTREAM

SAFETY & REHAB

DATAC was delighted to sit down with the
NorthStream Rehab & Safety team for an interview.
We spoke with CEO Donna Nordstrom, as well as
Cory Stainthorpe and Bella Pires, to learn about
their business journey as well as their experiences
working in the drug testing industry.

Donna started drug testing with NorthStream in 2016
after already having worked for over 20 years in case
management as an RTW. Donna said they had very little
knowledge about the drug and alcohol testing industry
at that time but were ready to learn, and DATAC was
here to help. The team’s first steps were to chat with

Verify Diagnostics to learn about what they would need
to set up for both point-of-care-testing and laboratory
testing, including breath devices, lab accounts, MRO
accounts and POCT devices. The next step was for
Donna to get certified with DATAC as a Breath Alcohol
Technician, where she also enrolled in device training
on the Alcovisor Mercury breathalyzer device.

She then went on to gain Certified DOT
Specimen Collector and Certified Specimen
Collector certifications with DATAC as well.
Since 2016 they estimate having trained over
60 collectors through DATAC!

NorthStream moved into drug and alcohol testing in 2016 with just one location, but they now have
10 office locations across northern Ontario as well as a network of collection sites across Canada.

NorthStream won the New Business of the Year in Atikokan for Business Excellence in 2017, nominated for
Business Excellence in Thunder Bay in 2019, the Thunder Bay Community Award Gold Medal in 2022 and
have just recently been awarded the Desjardins Good Sparks Grant.

= e
.\ Thunder/ Bay O Desjardins

“Use best practices and respect human rights. Love what you do.”

Q & A Interview on the next page
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INTERVIEW WITH NORTHSTREAM:

What were some issues you encountered as you
built your business?

“You have to be willing to adapt and change and be
available as clients need,” says Donna. “The business is
very client demand driven. And, you know, just because
you're a drug and alcohol testing company, most clients
will expect that to go hand in hand with other services.”

It's one thing to just do drug collection, but, if you're
expecting to be just 9 to 5, Monday to Friday, good luck.
You can't just do drug collection.

We have found, especially in smaller areas like we are,
that if you're going to go outside of a big city, you have
toreally diversify. If a client needs a service, you need
to figure out a way to make it happen. We had the
desire to be a one stop shop and to meet the needs of
every client”

Are they any changes that you would like to see
happening in the drug testing industry in the
future?

“Yes, | think I’'m hoping more that the government, or
some regulatory body should have more oversight of
the drug testing industry; as to the protocols, actual
accreditation, and processes done at sites, as well as
what industries have mandatory testing,” Donna shares.
“I mean, for jobs that are highly controlled, safety-
sensitive jobs. It should be mandatory that they have
drug alcohol programs in place. There should be more
of a government push that certain positions and places
are mandatory to have these programs. | just don’t
understand why it’s not regulated. | was very concerned
when Trudeau opened up the legalization of cannabis

www.northstreamsafety.ca
:

—

and then put no regulations in place about testing. So
each employer has to kind of scramble for themselves
and so do we, to help employers figure that out”

When asked for what advice she would give to others
looking to start a drug and alcohol testing business,
Donna says, “you must understand that it will be a slow
start until you build your clients up and until other third
parties know about your collection site” Now that she is
able, Donna has also helped others who are interested
in drug testing find the information they need to start
their business. By providing this support and knowledge
about such resources as DATAC and Verify Diagnostics
she says “we've taken them under our wing so they have
the information they need to get started and then we
can use them as a collection site in Winnipeg.” What a
wonderful way to support your community and help
build your business, NorthStream!

Know your stuff,
because it's
changing all the
time. Reach out
and ask questions
if you're not one
hundred percent
sure.”

' L NN



https://www.northstreamsafety.ca/

04

Product
Spotlight

September’s product spotlight is on
Canada’s first fully bilingual Vericheck Oral
Fluid Test, which can be purchased through
our preferred vendor, Verify Diagnostics.

This device is designed to detect
recent use of drugs and alcohol,

offering the capability to detect

up to 16 different substances.

This test is used to detect the presence of
drugs and alcohol in an individual’s system by
analyzing a sample of their saliva. It is a non-
invasive method, making it a reliable choice for
point-of-care drug and alcohol testing.

The device includes a swab with a saturation
indicator separate from the testing device. This
indicator helps to make sure that the collector
has an optimal amount of oral fluid for the test.
It prevents under-saturation (not enough fluid
for accurate testing) and oversaturation (excess
fluid that could compromise the test’s validity),

resulting in consistent and reliable test results.

It acts as a visual guide, guaranteeing that the collected

sample is within the correct range for accurate testing.

The Oral Fluid Test is simple to use,
keep the collection swab in the
donor’s mouth until ared activation
line appears which indicates that
the swab has absorbed the required

amount of oral fluid for testing.

After the red activation line appears,
insert the swab into the testing
device. Turn the swab in the device
until the cap clicks, securing it in
place. Allow the test to run for 5-10
minutes. During this time, the test

will analyze the oral fluid sample for the presence of
drugs or alcohol. Check the device and compare the
results to color-coded indicators.

Testing Procedure

) ==
approx.
3m|ns

Collect oral fluid indicator to turn red

Wait for the saturation

before removing swab

LEARN MORE

Insert swab in bottle, Wait 10 minutes before
turn to click and lock reading results
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Industry News Article

Cannabis testing
still important

I n the spring of 2019, the Canadian government made
amendments to the Cannabis Act by permitting the
sale of edibles, extracts, and topicals. This development
has introduced an additional layer of complexity for
employers in Canada. They must now consider the
changing conditions of cannabis legalization and its
impact on the workplace.

Random drug testing is done in Canada for some
safety-sensitive positions. For example, particular
positions for those working under the Canadian Nuclear
Safety Commission or for the Toronto Transit Commission
are subject to random testing. However, pre-employment
drug testing is seen in many more industries, particularly
for positions declared as ‘safety-sensitive’ where
impairment could potentially lead to a catastrophic
incident affecting others.

Amazon, one of the world’s largest and most successful
companies, has recently made a shift in its employment
policies, to make it easier for them to fill their needed
warehouse positions. As of June 2021, the company
announced it was dropping cannabis from their

testing panels.

The impact of this shift in drug testing policy will be evident
with time. What is clear through studies, however, is that
employees who use cannabis during work hours are less
productive, more likely to cause accidents, and remain
absent from work.

Some companies in Canada have adopted a two-tiered
approach to drug testing to ensure the safety of employees.
They use acombination of lab/POCT urine tests and on-site
oral fluid tests. During the pre-employment screening and
random testing, they begin with a lab or point-of-care urine
test panel that assesses a broader range of substances
including cannabis metabolites.

Often for employees in a safety-sensitive position, or when
there is suspicion of impairment, the company also conducts
an on-site oral fluid test for THC. This oral fluid test is
designed to detect recent cannabis use, typically within the
past few hours to a day.

This approach allows the company to balance the legal
rights of employees while prioritizing safety in safety-
sensitive roles. It acknowledges that while cannabis is legal,
impairment on the job can have severe consequences, just
as with alcohol. Through these tests, they aim to ensure that
employees are fit for duty.

If an employer is considering removing cannabis testing
from their panels, here are some key predictions to
encourage revisiting their decisions:

While expanding the applicant pool may facilitate
recruitment, there is a potential downside in terms of
workplace safety and security. Companies may face
consequences of reduced accountability, including an
increased possibility of employees using cannabis on the
job. This can also lead to a range of well-documented
issues, which can negatively impact the overall safety
culture of the workplace.

There s a possibility of reinstatement of testing.

Some employers may initially choose to eliminate pre-
employment testing for marijuana but could reconsider
this decision in the future. If they observe a great decline in
workplace safety, or if regulatory changes occur, they may
choose to reintroduce such testing.

As companies struggle to understand the landscape of
drug legalization, it is clear that training and education

are important. Employers and HR professionals should
consider updating safety policies, reinforcing employee
obligations, and providing training to identify impairment
through physical symptoms. These measures will promote
both compliance with company policies and the well-being
of the workforce.

If you would like to know more, check out DATAC's
Supervisor Awareness Training (SAT) which goes over
how to identify impairment and properly initiate the
Reasonable Suspicion process. Click learn more.

LEARN MORE
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Coming Soon to DATAC

DOT Oral
Fluid Course

DATAC is getting ready for the implementation of Oral Fluid
drug testing within the DOT space. We are hard at work
creating a DOT Oral Fluid course that will go over all of the
information you need to know from the CFR about how to
do a proper DOT Oral Fluid collection.

The course will teach you the ins and outs about Our DOT Oral Fluid course will also go over the
Oral Fluid as well as all the proper collection Fatal and Correctable Flaws to make sure you
procedures to keep your collection legally properly understand what mistakes can be fixed,
defensible and within the DOT’s requirements. and which ones cannot. In this way you will be

prepared for any situation that comes your way as

We will go over how to properly fill out the you go through your collections.

Custody and Control Form (CCF) as well as \ -
what to do when things don’'t happen as planned. v
Understanding how to handle a non-standard A
event is a very important part of your certification
as we want to make sure that you are prepared

to properly handle any situation that comes up
throughout your Oral Fluid collection.

PRE-REGISTRATION AVAILABLE SOON, SECURE YOUR SPOT

The DOT requires a proctored mock test for certification,
just as is required for the Certified DOT Specimen
Collector certification as well as the Screening Test
Technician and Breath Alcohol Technician certifications.
Although the DOT has yet to approve the devices which
would need to be used for these mock tests scenarios,
DATAC will be bringing you the DOT Oral Fluid course
next month to give you a headstart in preparing for this
eventuality. Once the DOT has approved the Oral Fluid
devices for DOT collection use, those who have already
gone through our online course will be first in line to
schedule their Initial Proficiency Demonstrations to
complete their DOT Oral Fluid Collector certification.

Don't get left behind, make sure to keep an eye

out for our announcement when the course is
released to start the process for your DOT Oral Fluid
Collector certification!

GO TO DATAC.CA TO SUBSCRIBE
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Infographic

MRO REPORTS

Make sure your MRO report has
all the information they need!

In accordance with §40.163 (c), at minimum,
the following information must be provided:

Full name of the

Donor/Employee . . . . 3
Medical Review Report - Confidential DATAC
) Specimen ID number
Lab Account 000000 Specimen ID 123456 O——
Donor/Emponee Donor Name Donna Newman Lab Accession # from the CCF
ID num b er O——O Donor ID A1234-56789 Specimen Type Hair
Reason for Test Pre-employment Certifying Scientist Celia Smith
Collector Name  Colleen Nelson For verified positive tests,
Reason for the test, if ot suand g ot _~o the drug(s)/metabolite(s) for
|nd|Cated on the CCF Test name Screening Cutoff Confirmation Cutoff Result / WhICh the test was posrtlve.
(e.g. random, post-accident) B?,Z;T;TQ" ;u ZZ:Z NZ"ZZZE N:a::e
Benzodiazepine 200 pg/mg None pg/mg Negative
Cocaine 500 pg/mg None pg/mg Negative
Methadone 200 pg/mg None pg/mg. Negative
Opiate 200pg/mg None pg/mg Negative
Phencyclidine 300 pg/mg None pg/mg Negative
Oxycodone 200 pg/mg None pg/mg Negative
Propoxyphene 200 pg/mg None pg/mg Negative
Cannabis (THC) 1pgimg None pg/mg. Negative

__ Lab Received Date 01/02/2023

Lab Released Date 01/02/2023 Overall Verification Result of the test
p———o (i.e, positive, negative, dilute,

_OMRODateCCF2  01/10/2025 "
Positive
/"~ MRO Report Date/Time 01/10/2023 12:00 PM EST refusal to test, test cancelled)

Collection Site Laboratory Medical Review Officer

Lab 123 Lab Testing Services . . .

Address Information Address Information MRO Signature Quantitative results are not to
O Meredith Robinson be provided to the employer/TPA,
Address Information however must be provided to a

SAP upon request.

Why is it important to have
a Medical Review Officer?

To comply with regulations To reduce exposure
- Dot, Federal, State to liability in your drug

or Provincial laws. testing program.
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WeI?inar
Review

Drug Testing in the
Canadian Courts

DATAC hosted our third webinar of the year at the end of
September and it was a wonderful turnout to hear Calgary
lawyer, Stephen Torscher, partner at Carbert Waite LLP, speak
about the current state of Drug Testing in the Canadian Courts.

Mr. Torscher spoke about the legal foundations for many court
cases involving impairment. Two common issues brought up are
the fact that both alcohol and cannabis are legal in Canada for
recreational use as well as the fact that many times medications
are being taken for the treatment of medical conditions.

Of course employers must keep in mind that there can be
consequences in the workplace if there is impairment including:

¥ Injury And Accident

L 4 Inappropriate Behavior

¥ Loss Of Productivity

¥ Administrative Costs

* Theft, Property Damage And

¥ Harm To An Employer’s Image

Therefore the situation arises that there are competing legal
interests, those of the employee’s privacy and human rights as
well as the employer’s requirements for occupational health and
safety and staying in compliance with their workplace policies.

Stephen then went over the current court proceedings which
took place when the Canadian Nuclear Safety Commission
sought to implement random testing and pre-employment
testing for the safety-sensitive positions at nuclear facilities. The
Power Workers’ Union v Canada (Attorney General) started
when six workers and their unions challenged the regulation;
they first filed an injunction and then proceeded to judicial
review. The union was challenging the testing alleging a breach

of Charters. 7 (life, liberty, security of person), 8 (search and
seizure), and 15 (equality). However, in the end a Federal Court
endorsed the CNSC’s move to require pre-placement and
random drug and alcohol testing of safety-critical positions at
high-security nuclear facilities.

Following this look at the court proceedings Stephen walked
the attendees through the best practices for testing in the
workplace keeping in mind the following:

¥ Testing should only be contemplated in workplaces
where there is a critical issue that needs to be addressed

¥ Testing must achieve the workplace goal it sets out
to address

¥ Cannot target off-duty use that does not affect workplace
¥ Testing should be part of larger drug and alcohol policy

As well as this he went over the importance of making sure you
have an adequate drug and alcohol testing policy for the testing
that you are requiring. He advised that it is important to make
sure that your drug and alcohol policy addresses:

Restrictions on drugs and alcohol in the workplace

Restrictions outside the workplace that might affect the
workplace

Discipline for breach of policy
Education and awareness
Accommodation

& ¢& €

Return to work programs

We are so thankful to Stephen for coming to speak to
us with such knowledge about the complex and ever
changing landscape of drug testing in Canada.

If you are interested in being a presenter for DATAC please let us know!

| WANT TO BE A PRESENTER!
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If you would like more content like this, head over to DATAC.ca where
we post frequent articles on the latest drug & alcohol testing news.
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If not, our courses will arm you with all of the
knowledge you need to stay legally defensible
and prepared for any testing situation.

& LEARN MORE
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