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Company

Spotlight

DATAC member, founder and Director/CEO of
Copper Springs, Val Foulds MacLeod graciously
took time to sit down with us for an interview. Val is
a Registered Nurse and Occupational Health Nurse.
She has several certifications including a Certificate in

As a proud indigenous woman a
her nursing career but eventual

N

Occupational Health from the University of Alberta

and a Health and Safety Consultant Certification from
the Canadian Society of Safety Engineering. Val is also a
Canadian Registered Safety Professional with the Board
of Canadian Registered Safety Professionals.

nd a self-proclaimed adrenaline junkie, Val loved
ly began to feel as though she was in search of

something different. With an innate desire to help and support people as much
as possible, Val soon identified occupational health as her new found niche.

Soon thereafter Val founded Copper Springs Health & Safety Consulting Inc.,

g which now thrives as an indigenous-owned, woman-led health and safety

consulting firm based out of Esterhazy, Saskatchewan. Val quickly realized that

there were very few indigenous-owned drug and alcohol testing companies out

COPPER SPRINGS there, and thus uncovered an opportunity to take her consultancy to the next level.

the testing ourselves.”
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“After actively trying to become
affiliated with one of the big drug
and alcohol testing companies,” Val
shares, “we had a lightbulb moment
and realized that we could just do

GO TO DATAC.CA TO SUBSCRIBE
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ollowing the completion of various certifications with

DATAC, Val and her team at Copper Springs Health
& Safety Consulting began their own drug and alcohol
testing business with their first specimen collection
in July 2022. They currently provide drug and alcohol
testing with a focus on urine point-of-care testing, or
‘express testing’. Val says their express test system allows
for better functionality when it comes to planning and
mobilizing work crews. Val's team predominantly uses
Vericheck’s 10-panel Urine Dip tests and dip strips for
fentanyl. Since Copper Springs was already using the
Veriport platform for their consultancy business, Val says
it was a smooth and easy transition into using Veriport for
their drug and alcohol testing business as well.

“We have very positive feedback to provide when it
comes to Veriport,” Val says, “I had used it previously
with other companies and found it very user-friendly
and intuitive. | honestly did not expect it to be so
intuitive. Veriport is a breath of fresh air when
compared to other more onerous software out there.”

Val says DATAC has played an integral role in the
development of her business. As her testing company
grew, she wanted to ensure that all of her collectors
were properly certified and able to provide their clients
with the best services possible. Fast forward to today,
and Val has had approximately 10 employees trained
through DATAC, with all of them having received their
Breath Alcohol Technician (BAT), Certified Specimen
Collector (CSC) and Certified DOT Specimen Collector
(CDSC) certifications through our training program.

INTERVIEW WITH VAL:

Do you have any insights for those who may
be wanting to start a drug and alcohol testing
business?

Without hesitation Val said that people should feel

free to call her for a chat. “Thereis alot to it,” Val

shared. “You have to ensure that you have adequate
insurances professionally in place as well as a good
understanding of commercial liability. You really need to
do your homework to understand and uncover all that
is required. This business is not just a cash cow. Itis a
heavily regulated industry that is bound in legislation.”

“Be Well, Be Safe.”

Were there any issues that you encountered
while building your business?

“We started out with a big picture and then had to break
it down into manageable components. Planning is key;
and it is so important that you are consistently meeting
the legislative and regulatory requirements.”

“We've only been in business a short time. We were
encouraged to submit our name for a Chamber of
Commerce award, but viewed it more as an opportunity
to let the community know what we were doing. But

we have an incredible team, and they really put their

all into their studies with DATAC. This is not something
to just ‘walk into! Testing is so critical to public safety
and peoples’ livelihoods.” With more training on the
horizon once the next bump of contractors enter their
community, Copper Springs is set to expand as planned.

Do you see any policy changes happening in the
drug and alcohol industry down the road?

“First of all in terms of trends, it won't be long before we
begin oral testing, as companies are already approaching
us about that,” she says. “So urine will no longer be the
sole source of testing. In terms of policy trends, | think
we are going to get closer to seeing an impairment

value for THC, much like the testing value for alcohol at
0.02%BAC. And as far as testing, the police are already
using some techniques in 12 step functionality testing,
where the testing is so precise and they can see what
type of drug is affecting the individual. | am eager to see
that evolve”

Any closing remarks?

“I think that we have such a positive relationship with
DATAC. We source all of our equipment and supplies
through their affiliates, and we are tremendously
grateful for everything they have done for us”

We are grateful for you too, Val!

coppersprings.ca
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Product
Spotligh

April’s product spotlight is on the VeriCheck® This rapid detection device is used to detect a single y .
Urine Dip Drug Test, which can be purchased drug or a combination of drugs in urine samples, with <
through our friendly affiliates at Verify Diagnostics. results available for analysis within 5 minutes.

This dip test device must be used in conjunction with VeriChec's If the dip test contains an alcohol

test strip, those results should

be interpreted after 3 minutes.
After 5 minutes, the drug test results
can be read by either the presence
or absence of coloured lines on each
of the individual strips indicating a
positive, negative or invalid result.
The urine dip drug test a preliminary

aclean, dry container that ideally has a temperature
strip. At the 2 minute mark, the temperature strip can be
checked (although the temperature often shows within
30-45 seconds). Unlike Vericheck cup tests where the
strips are internal to the cup, the dip device is lowered
into the urine specimen for a period of 15 seconds, and

then read after 5 minutes.

Test Dip wit adulteration (SVT) strips

If the device contains an adulteration test, or the analytical result, and like most
collector is using the VeriCheck® SVT strips, those VeriCheck® products, this device should be stored at
results can be interpreted by comparing the reacted 2-30 C° and away from sunlight, never frozen and kept
colour block on the strips(s) with the colour card provided. inits sealed pouch until use.

Four Easy Steps

Collect urine R . Dip device in Wait 5 minutes
in specimen cup emove cap specimen cup before reading
results

LEARN MORE
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2023 DOT

Updates and Review

Pre-employment Investigations

The FMCSA Clearinghouse was launched in 2020 and
since then all FMCSA DOT violations to the drug and
alcohol regulations have been posted within it. This is
anincredibly valuable resource as employers are now
able to find all FMCSA violation information for the past
three years in a centralized, easy-to-use location. The
FMCSA Clearinghouse eliminates the need to contact
previous FMCSA employers to inquire into individual
violations as all violations are now being entered into
the Clearinghouse.

Animportant exception to this, of course, is if an
employee has previously worked for another DOT
agency such as the FRA, FTA or the FAA. In that
case, the employer would still be required to directly
request violation information from those employers
as this information will not be listed in the FMCSA
Clearinghouse database.

Random Drug Testing Rates

Each DOT agency, which regulates its specific
transportation industry, sets arandom testing rate

for their agency on ayearly basis. These rates can be
increased or decreased based on a number of factors
and reports including violation reports from the FMCSA
Clearinghouse and information reported by the drug
and alcohol Management Information System (MIS)
form, which is a requirement of the Department of
Transportation’s 49 CFR Part 40.

This year all of the random alcohol testing rates for

all DOT agencies have remained the same. As for any
changes made to the random drug testing rates, the
Pipeline & Hazardous Materials Safety Administration
(PHMSA) has been changed to 25% for 2023. These
random testing rates dictate the minimum yearly
requirements for each DOT agency, so if an agency

with 200 employees has a minimum requirement of 25%

for drug testing and 10% for alcohol testing, this would
indicate that 50 employees would be randomly chosen
for drug testing, and 20 employees would be randomly
chosen for alcohol testing in that year.

Remember that if your pool includes members of more than
one DOT agency you must set the random rate to the highest
of that agency’s requirement and include it in that pool.

Effective on
January 1, 2023

Enforcement Discretion for SAPs

According to the Department of Transportation’s 49

CFR §§40.291,40.293,and 40.301, all Substance Abuse
Professionals (SAPs) are directed to conduct all assessment
interviews in person as part of the return-to duty process
for employees who have violated the Department of
Transportation (DOT) drug and/or alcohol regulations.

During the Covid-19 public health emergency this
direction was amended by The Office of Drug & Alcohol
Policy & Compliance (ODAPC), as they recognized that
it was often not viable for these assessments to occur
face-to-face. This resulted in the ODAPC releasing a
statement of enforcement discretion on April 4, 2020
allowing remote face-to-face assessments. The ODAPC
continued to extend this amendment several times over
the last few years.

Effective on January 1,2023, the DOT and the ODAPC
issued a new statement of enforcement discretion.

As was stipulated in the original statement, the choice
to conduct remote assessments was and continues to
be completely voluntary. What has changed is that SAPs
are once again able to resume conducting in-person
assessments as they see fit.
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SHY BLADDER woke ¥iovioea
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Your donor provided you with a sample,
but it was quantity non-sufficient (QNS).

Instead of the minimum of 45 mL there was only 20 mL of urine.

i i It was in temperature so you began your Shy Bladder procedure.
Pl

You offered the donor water,

s Rer sl procedine but they didn't want any.

you let the donor know
that they had 3 hours, This is NOT a refusal.
and what time that 3

hours started and You let them continue

would end. to wait in the rest area,

where they are still in | '
This must be documented view of you or another
in the remarks of your CCF. employee.

At the end of the : i

s HEUE THATE: At this point the ===
collection is over.

The collector will now

complete the paperwork by STEP 2 OOK

checking "None Provided”
in Step 2 of the form, and

adding any final remarks as
required by the situation. _

you once again check to
see if the donor is willing
to try and provide you
with a specimen.

Indicate to them that this
is their last chance to
provide the specimen.

JThscollector Wil Once the donor has left,

then fill out and

sign Step 4, give @ the collector will call the DER

the donor their

(Designated Employer Representative)

copy of the form,

and fax/email the to let them know that the collection ended in None
copy 2 to the MRO. Provided, and send them their copy of the CCF.

: ‘ nATB

GO TO DATAC.CA TO SUBSCRIBE
06 TO OUR NEWSLETTER



http://datac.ca/wp-content/uploads/2023/04/DATAC_Infographic_ShyBladder.jpg
https://datac.ca/

Wel9inar
Review

Return-to-Duty Process

For those of you who missed it, we hosted DATAC'’s
first webinar of 2023 on March 30, and it was a great
success! This webinar was about the return-to-
duty process in both a DOT and non-DOT
environment, and we had the pleasure of having Sue
Donaldson, Executive Director of Pegasus Recovery
Solutions Ltd in Victoria, British Columbia, join us as

our guest speaker. Sue’s educational background is

in social work, and she is an Internationally Certified
Alcohol and Drug Counsellor, a Canadian Certified
Addictions Counsellor and a DOT qualified Substance
Abuse Professional (SAP).

VPEGASUS

covery Solulions Lid.

e were so grateful to Sue for taking time out of her
day to give us the opportunity to learn from her

wealth of knowledge and experiences with the RTD process.

Sue worked as an addictions treatment professional in
Victoria, BC for 27 years before she left the public system
2007 and founded Pegasus Recovery Solutions Ltd, where
she has been conducting Substance Abuse Professional
(SAP) assessments for the last 13 years. Pegasus Recovery
Solutions Ltd, was one of the first companies as an
outpatient clinic to provide medical monitoring in British
Columbia. While Pegasus had done a considerable amount
of work with safety-sensitive workplaces since its inception,
Pegasus Workplace Solutions Ltd was founded in 2019 and
became a separate legal entity that specifically provides
medical monitoring, a full range of workplace testing and
SAP assessments.

Sue is very passionate about the SAP process and working

to ensure safer workplace environments. She shared an
incredibly comprehensive presentation on the many aspects
of SAP work and the return-to-duty process. Sue began

with an overview of what is required in order to become a
SAP according to the DOT, and the role of the SAP in the
return-to-duty process according to the CFR. Sue then spoke

about the clinical process of a SAP and how to proceed with
an Initial Clinical Assessment. Here she provided a step-
by-step overview of that process, as well as the screening
instruments, fundamental criteria and ASAM criteria that she
uses to ascertain a complete assessment of the individual. Sue
then went on to discuss the various education and treatment
options for the individual as per the DOT, and provided an
in-depth look at how the SAP’s follow up evaluation works
and their specific role in the return-to-duty process in terms
of the assessments and recommendations they provide to
the employer. Sue’s presentation was followed by a question

period and open discussion.

We are once again so thankful and grateful to Sue
Donaldson for agreeing to join us as our guest speaker for
our first webinar of 2023, and for sharing her knowledge

and expertise in the SAP and return-to-duty sphere.

Please stay tuned for our next webinar so you don’t miss out
on any of the drug and alcohol testing industry news and
education that we continue to bring you.

Check out this helpful infographic on the next page.

If you are interested in being a presenter for DATAC please let us know!

| WANT TO BE A PRESENTER!

07


https://survey.zohopublic.com/zs/kURzmo

® THE DOT s DATAC)
Return-to-Duty Process

How does the Clearinghouse fit into the RTD process? L E G E N D

8 Once a driver has a violation they are no longer

@) able to perform safety sensitive duties. Driver

Q The DOT requires employers to provide a list of DOT qualified

SAPs. The driver is NOT required to pick their SAP from this list.

SAP

C/TPA

RTD steps not
recorded in the
Clearinghouse

SAP Designated

@
SAP Request Sent Employer
@

@ The designated SAP initially

evaluates the driver,

! Follow-up
Initial SAP Testing Plan
Assessment Completed
Completed

|
| The driver must be
| The SAP provides recommendations for © sent for an RTD
treatment and/for education. Once it has test by his or her
Q been completed by employee, the SAP | current employer.
reassess and establishes a follow-up |
[ testing plan if appropriate.

Driver RTD Test with
Determined Negative Result
Eligble for

RTD Test |

The employee is
able to return to
safety sensitive
The driver must be sent for an RTD duties once they

test by their current employer. have a negative RTD.

|
:
i
|
|
|
©00

DATAC.CA | 1 (866) 324-7093
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DOWNLOAD RTD INFOGRAPHIC HERE

Your Experience
Matters To Us!

Please take a moment to fill out this
very short survey to review the drug
and alcohol testing landscape of 2022.

Your feedback will help us better support the changing needs of
the industry and help us create great content to help you succeed!

TAKE THE SURVEY HERE
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If you would like more content like this, head over to DATAC.ca where
we post frequent articles on the latest drug & alcohol testing news.

LEARN MORE ‘\ ;
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